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MIB Co., Ltd. 

Payathai Plaza Building,
128/347, 32nd floor, Phayathai Road, 

Thung Phayathai, Ratchatewi Bangkok 10400
Tel. +662-129-3369

Located in



MIB Key Facts
MIB started 2011 and Epicor Certified 
Partner since 2013

Professional Implementation with 
“Epicor Signature Methodology”

Certified : ISO/IEC VSE 29110 with DEPA

One to One Total Solutions Company

Registered Capital : THB 10 Million
“Customer Success is a success of us”



What we do?

Hardware & Epicor Kinetic/ERP  

Implementation

Installation & Customization

Maintenance Support
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Why MIB?

• Certification

• Epicor Signature Methodology

• High Experience Team

• Project Management Skill 

• Partnership Working Style



Some Customers…

Serving over 20,000 customers in more than 150 countries worldwide

Presenter Notes
Presentation Notes





• Epicor is Software from US

• Has setup office in Thailand since 2008

• Around 200+ customers

• 50+ customers are on E10

• 6 certified partners

• Thai CSF available – maintained by Epicor

• Choice of deployment: SaaS, on premise 

or hosting

Epicor Thailand Key Facts



Customer Relationship Management

- Contact Management
- Customer Connect
- Marketing Management
- Campaign Connect

Product Management

- Contract
Management

- Planning Contract
- Time Management
- Expense 

Management

- Project Planning and Analysis
- Project Generation
- Project Billing
- Resource Management

Financial Management

- Global Engines
- General Ledger
- Financial Planning
- Accounts Receivable
- Credit and Collections
- Accounts Payable

- Rebates
- Tax Connect
- Cash Management
- Asset Management
- Advanced Financial 

Reporting

- Bill of Materials
- Routings
- Engineering Change and  

Revision Control
- Document Management

- CAD Integration
- Product Lifecycle 

Management
- Product Costing
- Product Configuration

- Lead and Opportunity 
Management

- Case Management
- Mobile CRM
- Integration to Salesforce.com®

Sales Management

- Estimate and Quote 
Management

- Order Management
- EDI/Demand Management

- Point of Sale
- Commerce

Connect
- Customer

Connect

Human Capital Management

- Core HR
- Global HR
- Candidate Self-Service
- Employee Self-Service

Service and Asset Management

- Service Management
- Returned Material Authorization
- Service Contract and  

Warranty Management

Supply Chain Management

- Purchase Management
- Supplier Connect
- Supplier Relationship 

Management
- Inventory Management

- Advanced Material 
Management

- Manifesting and Freight 
Management

- Shipping and Receiving
- Warehouse Management

Planning and Scheduling

- Forecasting
- Master Production 

Scheduling
- Smart Demand Planning
- Material Requirements 

Planning

- Manufacturing Execution System
- Advanced MES (Epicor Mattec)
- Quality Management

Production Management

- Job Management
- Advanced Production
- Kanban Lean Production

- Talent Management
- Training and Development
- Position Control
- Timesheets

- Case Management
- Maintenance Management
- Field Service Automation

- Scheduling and Resource 
Management

- Advanced Planning and Scheduling
- Infinite, Finite, and Constraint-Based 

Scheduling

Business Architecture

- Social Collaboration Platform
- Enterprise Content Management
- Electronic Compliance Platform
- Security Management
- Service Architecture, RESTful 

Services
- Business Integration and  

Orchestration Platform

Governance, Risk, and Compliance

- Corporate Governance
- Risk Management
- Security Management
- Business Process Management
- Global Trade Compliance
- Electronic Compliance Reporting Tool
- Environmental and Energy Management

Business Intelligence and Analytics

- Operational Reports/Dashboards
- Descriptive Analytics (Business and Financial User 

Reporting/Dashboards)
- Diagnostic Analytics (Scorecards/KPIs, Financial Planning)
- Predictive Analytics (Forecasting)
- Data Warehousing
- Role-Based Analytics and Business Intelligence
- Mobile Business Intelligence

Global Business Management

- Multicompany Management
- Multicurrency Management
- Global Multisite Management
- Multilingual Data Management
- Master Data Management
- Scalable Deployment
- Global Engines

Project Management

- CloudDeployment
- Microsoft® .NETandSQL Server®

Optimization
- Enterprise Experience
- WebAccess,MobileFramework
- Enterprise Query andApplication

Search
- Business ProcessManagement

Financial  
Management

Customer Relationship  
Management

Sales Management

Product  
Management

DashboardPlanning  and
Scheduling

Supply Chain  
Management

Production Management

Asset  Management

Quality 
Management

Kinetic



Epicor for Your Industry

Financial  
Management

Customer Relationship  
Management

Sales Management

Product  
Management

DashboardPlanning  and
Scheduling

Supply Chain  
Management

Production Management

Asset  Management

Quality 
Management

Kinetic

Global Expansion
• Support Multi-site, Multi-currency, 

Multi-book
• Country Specific Functions for Local 

regulations

Shopfloor Friendly
• Paperless – support barcode
• Touchscreen work queue/ Job input
• Real-time Stock status

Empowering Users
• Streamline Supply chain operations
• Advanced Planning and Scheduling
• Quality Control to meet customer spec
• Auto-accounting to ensure the correctness

Flexible for Growth
• Enabled for use Anywhere 
• Personalized, configurable architecture with Low code/ 

No code
• Deliver self –service analytics for faster decision making



We focus on these specialist industries, which is why we understand them better than 

anyone. Epicor solutions deliver detailed insights into every aspect of your business.

They also provide advanced industry intelligence to give you a clear view of the future.

Industry Focused Solutions

Epicor for Manufacturing

• Metal

• Automotive

• Rubber & Plastic 

• Food & Beverage

• Industrial Machining

• Engineering/ Procurement/ Construction 

Epicor for Trading
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Epicor for Project



Thank you

www.mib.co.th
662-129-3369

http://www.mib.co.th/
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